
Accelerating Digital 
Transformation
The Amazon Web Services (AWS) Cloud can be the 
foundation to simplify and accelerate digital 
transformation for an agency. It enables agencies to 
optimize how they allocate resources without the 
constraints of hardware costs. Plus, AWS continually 
innovates to maintain governments’ stringent 
security requirements.

Many Benefits — 
Yet Challenges Exist Too
Agencies have already begun migrating to cloud-based services and 
software, but they must navigate a complex process. 

How the Cloud 
Marketplace Helps
A cloud marketplace is a digital online storefront hosted by a 
cloud service provider, offering third-party software 
applications, data and services. They offer a variety of products, 
including many of the same third-party software and datasets 
governments buy from independent software vendors (ISVs). 

How AWS Marketplace Helps

AWS Marketplace, which celebrated its 10th anniversary in April 2022, 
offers more than 10,000 products in popular categories such as 
security, machine learning and data products. AWS Marketplace works 
with more than 2,000 ISVs to help agencies grow quickly. For example, 
it has security ISVs in one catalog, allowing agencies to browse options 
to determine which company is the best fit. 

This proven solution simplifies the discovery, procurement and 
provisioning of third-party software, models and data. Public-sector 
organizations can try solutions in low-risk environments and quickly 
implement business solutions that best suit their needs.

73% of state and local 
government leaders 

consider cloud solutions over 
on-premises options, 

according to a 2021 
NASCIO/Accenture study

91% of federal respondents 
in a 2021 survey said they 

have all, most or some 
systems and solutions in 

the cloud

48% of respondents to an 
AWS Marketplace/GovLoop 

survey said they expect cloud 
software investments for 

their organization to increase 
in the next two years

73% 91% 48%

45% of survey respondents 
struggle with finding 

products that align with 
their security requirements

62%: Ensuring solutions 
align with policies and 

compliance requirements 

33%: Keeping track of 
spend across the 

environment

47%: Applying consistent 
governance across all 

solutions

38%: Having a consistent, 
streamlined provisioning 

process

19% have difficulty 
sorting through 

available solutions 

17% face challenges 
understanding clear, 

acceptable pricing and 
licensing terms

45% 19% 17%
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39%
of respondents said 

they are adopting 
cloud solutions in only 

certain areas

26%
said cloud adoption 

is sporadic

25%
said they first look at 

cloud-based solutions 
when in need of new 

technology

10%
said cloud is not a 

big priority

Only pay for 
what you use

Find everything you need, 
even from multiple vendors, 

in one place

Governance controls let buyers 
review, grant and restrict access 

to cloud services and software 
within their organizations

Tools are ready for 
use immediately

Applications and services 
are built on, integrate with 

or complement the 
provider’s offerings

Faster deployment 
means faster returns

All transactions in one 
place, like one receipt for 

multiple purchases

Top 5 cloud-based software topics

When buying cloud software solutions:

When adopting cloud solutions:

When managing a cloud environment, the top 
challenges include:

The cloud marketplace allows you to pick and 
choose what you want and comparison shop.

52% business apps 
(collaboration, digital 
workspaces, content 
management, etc.) 

29% digial learning

46% data and analytics

44% infrastructure software 
(management, connectivity, 
security, storage, etc.)

51% customer experience 
(constituent/employee 
engagement, analytics, etc.)

try a piece!


